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“Trauma Informed” Approach

• Trauma Informed Approach is the current standard of 
practice in order to provide quality, compassion based 
services.

• One of the key elements to being “Trauma Informed”, is to 
understand the bodies biological and neurological response 
to trauma.



The Neurobiology of trauma 



• When faced with a survival situation, the primitive parts of the brain 
react faster than the conscious ones.

Responses to fear

1. Fight

2. Flight

3. Freeze 



Activating 
“Survival mode”



The Hippocampus stops from storing memories and releases Cortizol
(relieves the sensation of pain)



In a survival situation, the brain stores Traumatic 
Memories.

Characteristics:

• They are not complete but fragmented

• They are not delimited in time and space

• They are not organized sequentially

• You have little control over their access

• Incidentally triggered by environmental stimuli



Post-traumatic stress disorder (PTSD) is 
an psychological injury caused by very 
stressful, frightening or distressing events 
— either experienced it or witnessed it. 

When they appear in the consciousness, 
the traumatic memories carry the 
emotional charge from the moment of 
storage and it seems that the traumatic 
event is repeated in the present time. 



Trauma Informed Interviews 
The Forensic Experiential Trauma Interview (FETI)
Russell W. Strand, Lori D. Heitman

1. Acknowledge the victim’s trauma and/or pain.

2. Ask the victim/witness what they are able to remember about their experience.

3. Ask the victim/witness about their thought process at particular points during their 
experience.

4. Ask about tactile memories such as sounds, sights, smells, and feelings before, during, and 
after the incident.

5. Ask the interviewee how this experience affected them physically and emotionally.

6. Ask the victim/witness what the most difficult part of the experience was for them.

7. The interview should inquire what, of anything can’t the interviewee forget about their 
experience.

8. The interviewer should clarify other information and details (e.g. who, what, where, when, 
and how) after facilitation and collection of the forensic psychophysiological experiential 
evidence.

9. The interviewer should remember to close the interview as empathically as it began.
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Thank You!


